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The State of Georgia Department of Human Resources pursuant to ORS Chapter 290-4-2-.25 and the Commission on Accreditation of Rehabilitation Facilities (CARF) BPS.D.1-7, have assured that all clients in substance abuse treatment programs be advised of their rights prior to the beginning or at the initiation of service delivery.  This applies to all clients whether they are being treated on a voluntary or involuntary basis. The following is a summary of these rights: 

Right to reasonable access to treatment, care and service regardless of race, religion, gender, sexual orientation, ethnicity, age, or disability.  

Right to humane treatment or habilitation environment that affords reasonable protection from physical and verbal abuse, financial or other exploitation, harm, retaliation, humiliation, neglect and coercion.

Right to an environment that preserves dignity and contributes to a positive self-image.

Right to be informed of Covenant Community’s rules and regulations concerning the conduct of the individuals served, including client’s rights and responsibilities.

Right of the individual to be informed of his/her rights in a language that he/she can understand.  

Right to participate in the consideration of ethical issues that arise in the provision of treatment, care and services, including resolving conflict.

Right to be free from the use of physical restraints and seclusion.

Right to have access to information and be informed about plan of treatment and to participate in decision making and treatment planning, as able.

Right to request an in-house review of his/her care or treatment plan.

Right to be promptly and fully informed of any changes in the plan of treatment.

Right to access legal, protective, self help and advocacy services.

Right to informed consent; to accept or refuse treatment and to be fully informed about Covenant Community’s responsibility, in accordance with professional standards, to terminate the relationship with the individual upon reasonable notice or to seek appropriate legal alternatives or orders of involuntary treatment.

Right to informed consent regarding release of information, receipt of and participation in concurrent services, composition of the treatment team and involvement in research projects, when applicable. 

Right to respect and protection during research and adherence to research guidelines and ethics, when applicable.

Right of designated surrogate decision maker, if the individual served is not legally responsible, to accept or refuse treatment on the client’s behalf.

Right to be fully informed of the charges of treatment.

Right to confidentiality of client records and personal data, including photos and images.

Right to have and retain personal property that does not jeopardize the safety of the client or other clients or staff and have such property treated with respect.

Right to privacy, converse privately, have convenient and reasonable access to the telephone and mail, and to see visitors, unless denial is necessary for treatment and the reasons are documented in the client’s treatment plan.

Right to exercise all citizenship privileges, including the right to vote.

Right to pain assessment and management.

Right to an investigation and resolution of alleged infringement of client’s rights.

Right to be informed of the program’s complaint policy and procedures and the right to submit complaints without fear of discrimination or retaliation and to have them investigated by the program within 30 days with a written response to the complaint.  

Written complaints concerning professional/ethical violations should be sent to:



Debra Davis PhD, LPC Director



Covenant Community, Inc.



623 Spring Street, NW



Atlanta, GA  30308

Verbal complaints concerning professional/ethical violations should be made to Jeanette Ray, Executive Director, at the above address or by calling her office between the hours of 8:30 a.m. and 5:00 p.m. Monday through Friday at 404-267-4294.

Right to have access to their own client records and to obtain necessary copies when needed.

Right to receive a written notice of the address and telephone number of that state licensing authority that further explains the responsibilities of licensing the program and investigating client complaints which appear to violate licensing rules.



Georgia Department of Human Resources



Office of Regulatory Services – Health Care Section



Two Peachtree Street, NW, Suite 19.204



Atlanta, GA  30303-3167



(404)657-5728, 1-800-878-6442         Fax (404)657-8934

Right to obtain a copy of the programs most recent completed report of licensing inspection from the program upon written request.  The program is not required to release a report until the program has had the opportunity to file a written plan of correction for the violations as provided for in these rules.

I, ______, have been informed verbally and in writing of my rights as a voluntary client of Covenant Community, Inc.   These rights were explained to me in simple terms that I understand.  I have received a copy of the complaint policy and procedures and information regarding  how to contact the state licensing authority.

________________________________




______________

Signature of Client






Date

________________________________




______________

Signature of Guardian or Legal Authority




Date

________________________________




______________

Signature and Title of Witness





Date
16-K

